FACT SHEET

VIRTUAL COMMUNICATIONS
EXPRESS: A SMARTER, BETTER
WAY TO RUN YOUR BUSINESS
We know that your day is filled with business-critical work, and you
need every advantage to stay ahead of your competition. That’s why
we created Virtual Communications Express.

BUSINESS FEATURES
• Auto Attendant

The pace of work is getting faster than ever, making it vital to find an edge in an increasingly
complex, competitive and cost-conscious environment.

• Hunt Group

To gain this edge, you need an end-to-end communications service that enables seamless contact
with customers, partners, suppliers, and co-workers from virtually any location. Think of the time
savings and business benefits you’ll gain from being able to improve accessibility internally and
with your customers and suppliers. This is what you’ll get from Verizon Virtual Communications
Express—without the large investments required for a premise-based phone system.

• Music on Hold
• Extension Dialing
• Call Queue
• Web Portal for Moves,
Adds, Changes
USER FEATURES
• Call Forwarding
• Business Continuity
• Caller ID with Name
• Conferencing
• Simultaneous Ring
• Visual Voicemail
• Mobile App for Android
and iPhone

MAKING YOUR BUSINESS MORE EFFICIENT AND PRODUCTIVE
We know you should not have to be big to benefit from big business technology. But we also
recognize that small and mid-sized businesses typically don’t have the luxury of deploying dedicated
teams to solve issues related to their communications services.
For example, you may find that diverse technologies or a mix of devices from different vendors
don’t necessarily work well together; or key communications applications don’t work on certain
devices. This can be more than inconvenient: it may mean that you don’t take advantage of a sales
opportunity, fail to respond quickly to a customer, or miss an ad hoc meeting.
That’s why we’ve developed Virtual Communications Express so that you can focus on what you do
best—your core business. It is specifically designed for businesses like yours and is packed full of
features delivered from our cloud.
Getting Virtual Communications Express is easy: The service includes state of the art phone options,
unlimited local and nationwide long distance voice calling, and integration with Google Apps1. Best of
all, you buy only what you need—adding new phones later can be done with a quick phone call. And the
whole package is backed by Verizon’s 24/7 business support.

50% of workers experience
project delays on a weekly
basis because a key decision
maker can’t be reached.
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22% of monthly deadlines
are missed because the
right person can’t be found
at the right time.

Unlimited Local/LD
Business Grade
Feature Set
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State-of-the-Art
HD Handsets

Mobile Work
Solutions

Google Apps must be purchased separately from Google. Existing Google Apps accounts may be used.

Integration With
Google Apps

VERIZON VIRTUAL COMMUNICATIONS
EXPRESS PHONE OPTIONS

5 REASONS TO SWITCH TO VIRTUAL COMMUNICATIONS EXPRESS
1. Helps Improve Productivity. Faster decision-making, better customer service.
2. Grows With Your Business. Expand without incurring additional equipment costs.
3. Easy Installation. Out of box, plug and play. Use with any broadband service.

Polycom VVX 500
12-line set, enabled for video in future

Polycom SoundPoint IP650
6-line set with expansion options

Polycom SoundPoint IP450
4-line set

Polycom SoundPoint IP335
3-line set

Polycom SoundStation IP6000

Polycom SoundStation IP5000

4. Control Communication Costs. Eliminate up front CAPEX and maintenance with
unification of services.
5. Premium Phones. High-definition voice quality.
MAKING YOUR OFFICE MOBILE
The use of mobile phones is vital to all businesses today. But when traveling, users of mobile phones
often become disconnected from many of the more powerful phone features they have in the office.
Virtual Communications Express Mobile solves this problem and adds to the professional image of
your business.
The mobile app turns Apple or Android smartphones into an extension of your office phone, allowing
single number reach, and enabling your team to always appear to be calling from your business
regardless of their actual location. Our mobile app for Virtual Communications Express allows you to
keep your mobile workers reachable through your company phone system when they are traveling.

When asked about the overall upgrade experience, Snyder says, “The phones
are great, the clarity of the calls is amazing and my customers are impressed. This
service has taken my store to a whole new level that surpasses my competitors.”
Matt Snyder
Owner, Valley Pets

MAKING THE NEXT STEPS TO SEIZE THE BUSINESS OPPORTUNITY
At Verizon, like with your company, we mean business. With low incremental cost, Virtual
Communications Express can deliver increases in efficiency, customer satisfaction, and improve
your business brand perception. Take advantage of the latest solutions without the hassle of
building and maintaining them.
To find out more about how Virtual Communications Express can make positive outcomes for your
business, contact your Account Manager or visit verizon.com/enterprise/virtualcommexpress.
Virtual Communications Express is available in the U.S.

Verizon is a global leader in driving better business outcomes for mid-sized and large enterprises and government agencies.
Verizon combines integrated communications and IT solutions, professional services expertise with high IQ global IP and
mobility networks to enable businesses to securely access information, share content and communicate. Verizon is rapidly
transforming to a cloud-based ‘everything-as-a-service’ delivery model that will put the power of enterprise-grade solutions
within the reach of every business. verizonenterprise.com
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